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Iopsinox neficTBUii COTPYAHUKOB

MOY rumuazuu Ne2 npu oKa3aHuH
CHTYIIMOHHOH IOMOINH B MOJTYIeHHH YCJIyT
rpazkiaHam, MMEIOIUM HHBAIHTHOCTH

1. O0mue moJioxenus

1.1. Hactosumii [Topsanok neticteuii cotpyaaikos MOY rumuasum Ne 2 (manee — TUMHA3Hs1) TI0
OKa3aHWIO TIOMOIM NpPH MPEJOCTAaBICHWM YCIyr HHBamMaaM (Jatee — Ilopsimok) paspaGoradH B
COOTBETCTBHH ¢ TpeboBanusamu DenepansHOro 3akona ot 24.11.1995 Ne 181-®3 «O connaisHOl 3amuTe
uHBAMMIOB B Poccuiickoit @enmepamun», @DenmepamsHoro 3akona ot 03.05.2012 Ne 46-®3 «O
paruduxanvy KoHBeHIMH 0 IpaBax MHBAIKIOBY B LENIX ONMPE/EICHHUS IOCIEA0BATENLHOCTH NeHCTRHI
COTPYAHUKOB T'HMHA3MM TIpH OKa3aHWH CHUTYalMOHHOM IIOMOIIM B TOJNYYEHHH YCIyr TIpaXKAaHaM,
HMMEIOLIYM HHBATUAHOCTS.

1.2. Tlomomp, okasbiBaeMas paGOTHMKAMH  HHBAIMAAM,  SIBISETCS CUTYallMOHHOM.
CuryanroHHast IOMOIIL OKA3EIBACTCS HHBAIMAY B LEAX MPEOJONCHAS Gapbepos, MPEISATCTBYIOMIHUX EMY
TI0JTy4aTh BCE yCIIYTH, OKa3bIBAEMbIC HACEIICHHUIO, HAPABHE C JAPYTHMH JIAIAMH.

1.3. VinBammujam JOJDKHBI OKa3bIBaTHCS CIIEYIONIHE BHBI CHTYALHOHHOMN IOMOIIIH:

- IOMOIIb NIPH CONPOBOXKACHUH Ha 00BEKTE;

- IOMOIIb IIPH BXOJIE U BBIXOJIE HAa OOBEKT;

- IIOMOIIb TPH NEPEIBHKEHUH 10 TEPPUTOPHH OOBEKTA;

- IOMOUIb NTPY BBIMOJIHEHUM JEHCTBUN CaMOOOCITy KHBaHHSI,

- IOMOIIb IIPH OPUEHTAIUH;

- IOMOIIIb IIPH COCTABJIEHHH JOKYMEHTOB.

CutyauronHnas oMOIIb OKa3bIBAETCS IPU CAMOCTOSTENHHOM TIOCEIICHUH HHBATHIOM 06BEKTA.

1.4. XapakTep NOMOIM 3aBHCHT OT CcHEHADHYECKHX OCOGEHHOCTEH WHBATHEA H €ro
HOTpeOHOCTEH.

B nemsix ompeneneHus HEOOXOMMMBIX NEHCTBHMH PaGOTHHKOB Ui JHONEH C Pa3HBIMU BHJAAMH
UHBAJIMJHOCTH, OIIPE/ICIICHBI CIEAYIOIINE TPYIIIE HHBAIUIOB: :

Kox «K» - mHBamuj mepenBuraercs B Konscke (HYXKHAETCS B IOMOIIH IIOCTOPOHHUX JIAI TIPH
NICpCeABIKCHAN BHE JIOMa, B CaMOOOCIy)KMBaHUH ¥ IPYTHX PYYHBIX NEHCTBHIl BHE I0MA);

«Kop «C» - mHBamMy crienoi u cnaGoBUASIINN OTPaHHYEH B OPHEHTAIMHU (HY>XAACTCS B IIOMOLIH
(CONPOBOX/EHNH) MOCTOPOHHMX JIMI[ BHE JOMA JUIS NCPEABHKEHHS H HOJIyYeHHss UHQOpPMAIMH TpU
00CITyXHBaHHH);

Kon «O» - mHBanmj ¢ mopakeHHEM OIOPHO-IBHTaTeNHHOTO ammapara (Hyxpmaercs B IIOMOIIA
IOCTOPOHHMX JIHI[ B CAMOOOCITY)KABAHKH H IPYTHX Py9HBIX JEHCTBHIN BHE IOMa);

Kox «I'» - mmBamun riayxoit (mpu (HopMaTbHEIX B3aMMOOTHOIICHHSX BHE IOMA HYyXJaercsi B
yCIyrax CypONepeBOYHKa IIPH 00CITyKABAHUH);



Kon «Y» - MHBaIHMI OrpaHMYeH B OOINEHHH W KOHTPOJIE 32 CBOMM IIOBEICHHEM (MHBAJIH] C
BBIPQXKEHHBIMM HApYIICHUSIMH YMCTBEHHBIX (YHKIHU#H, HyXJaeTcs B IIOMOIIY IIPU 00CTy>)KUBaHUY).

2. IlocnenoBaTe IbHOCTD AEeHCTBHII COTPYIHHKOB NPH OKA3aHHM MOMOIIH
Pa3aHYHbIM FpynnaM HHBAJIHAOB

2.1. Oxa3aHue NOMOINY HHBATHAAM rpynnsl «K».
2.1.1. Tlomomp wuHBayMAaMm rpynmbl «K» OKa3bpIBalOT COTPYJHHKH, IOATOTOBJICHHBIE IS
OKa3aHHs IOMOIIY HHBAIKAM Ha KOJIACKE.

2.1.2. TTomomnp OKa3bIBAE€TCS HA BXOJE, IIPU NepeABHXCHUN BHYTPU 00BEKTA, IOJBEME Ha BTOPOH
3Tax.

2.1.3. Ilpu HeOOXOAUMOCTH WHBAIHIY OKA3bIBAE€TCS MOMOLIb IIPH MOCEIICHUH TyajleTa, B 4acTH
NepeMeIeHNs] MHBAK/A K ABEPH TyaJleTa.

2.1.4. Ilpu oOmeHuu ¢ TOIPMHU, HCOBITHIBAIOIIAMH TPYAHOCTH IIPH NEPEABHXEHUH, COTPYIHHUK
JIOJDKEH IIOMHUTH CJIEAyIOIIee:

e lVHBammgHas KONACKAa - HEMPUKOCHOBEHHOE IIPOCTPAaHCTBO denoBeka. Ha Hee Henb3s
00710KaunBaTHCS, TOJNKATH €€, KJIaCTh Ha Hee KaKue-JIM00 mpeIMeThI.

e Jlns coBepiieHHS KakKMX-THOO AEHCTBHI HEOOXOJMMO CIpallMBaTh, HYXXHA JIM I[IOMOIIb,
IpeXJie YeM OKa3aTh ee.

»  Ecnu npeioxeHue 0 MOMOIIH MPUHATO, HEOOXOJHUMO CIIPOCHTD, YTO HYXKHO JIeJIaTh, A YETKO
ClIeIOBaTh HHCTPYKIIHSM.

* Henp3s HauMHATH KaTUTH KOJACKY Oe€3 corjlacus MHBanuzaa. [Ipy mepeiBHKCHHUH KOJSICKU
HauMHATh KaTHTh €€ HaJo MEIUICHHO (KoJsicka ObICTpO HaOWpaeT CKOPOCTh, M HEOXKHIAHHBIN TOIYOK
MO>XET IPUBECTH K MOTEPE PABHOBECHS).

* HeobxomumMo MH4YHO YOEDMTHCA B JOCTYIHOCTH MECT, IZI€ 3aIIAHUPOBAHBI MEPOIPHSTHS,
NIOMHTEPECOBATHCS, KaKHe MOTYT BOSHUKHYTH MPOOIeMBbI WM O6apbephl ¥ KaK MX MOXHO YCTPaHUTb.

* HeponmyctuMo xJionath 4eaoBeKa, HAXOAAIIETOCs B MHBATMIHOM KOJISICKE, TI0 CIMHE WM IO
ieyy.

Ecnu BO3MOXHO, Hal0 pacmoNOXHUTHCA TaK, YTOOBI MU0 pabOTHMKA M MHBAIMA OBUTM Ha
oZHOM ypoBHE. [1o BO3MOXXHOCTH HEOOX0qMMO H30€raTh MOJIOKEHHUS, IIPH KOTOPOM COOECETHUKY HYKHO
3alpOKH/IBIBATh TOJIOBY.

* OO0 apxurekTypHbIX Oapbepax Ha OOBEKTE HEOOXOAMMO NHpEAyNpEeXIaTh 3apaHee, YTOOBI
YeJI0BEK MMEJI BOBMOXHOCTh CBOEBPEMEHHO NPUHSATH PEIICHHE.

2.2. Oxa3aHue MOMOINY WHBAIKHAAM rpymmbl «Cy.

2.2.1. Ilomomp mHBanmuaam rpynmsl «C» OKa3bIBaeTCs Ha BXOJE, IPU NEPEIBIDKEHUU BHYTPH
00BeKTa, HObEME Ha YKA3aHHBINA 3TaX.

2.2.2. Ilpn He06XOqUMMOCTH MHBAIMIY OKA3bIBAETCS MMOMOIND IIPH IOCEIIEHHH TyalleTa, B YacTH
nepeMeIeHNs] MHBAIUA K JIBEPH TyaseTa.

2.2.3. CoTpyiHHK JOJDKEH BCTPETHTh MHBAJIKAA IO 3PEHHUIO HA BXOJE, B3ATh €r0 IOJ JIOKOTh U
COIIPOBOXKIATh €r0 MPH NEPEABMIKEHUH N0 TEPPUTOPHH OOBEKTA.

2.2.4. CoTpyIHHK JO/DKEH O3HAKOMHTH MHBAJIU/IA CO BCEMH HAIIUCIMHU Ha OOBEKTE.

2.2.5. B ciny4ae HeOOXOAMMOCTH COTPYAHHK IIOMOTaeT MHBAIMIY IOCETUTH TYyalleT, HOBEIA [0
IBEPH U OOBSACHUB €My, 1€ HaXOIATCSA MPHOOPBL.

2.2.6. IIpu OOLIECHUH C HE3PAIUMH JIOABMH WM JTIOJBMHU, UMEIOIMIUMH IUIOX0€ 3pEHHE, COTPYIHUK
J0JDKEH IOMHHUTD CIIEYIOIIee:

* Hapymenue 3peHus umeeT MHOro creneHei. [1oHOCTRIO clenbix ozei Beero okosio 10%,
OCTaJIbHbIE MMEIOT OCTAaTOYHOE 3PEHHE, MOTYT pa3Nii4yaTh CBET W TE€Hb, MHOTJA IBET U OYEPTAHUS
npeamera. Y oaHHX cinaboe nepudepuueckoe 3peHHE, Y APYTHX - ciaboe MpsiMOe IPH XOPOIIEM
nepupepryeckoM. Bee 3T0 HalO BEISICHUTD M YYUTHIBATE [IPU OOIIEHUH.

* llpennaras cBoro noMoms, HeOOXOUMO HAIIPABIATh YENIOBEKA, HE CTUCKHUBAS €r0 PYKY, HITH
KaK 1mpH 00pr4HOM x0160€e. HeomycTimMo GpaTh Clienoro 4eaoBeka M MPUHYAUTEIRHO BECTH 32 COOOI.

 Ilpy cmycke WiIM HOABEME IO CTYIIEHBKAM HE3PSYETO YENOBEKAa HEOOXOIUMO BECTH
NEePIECHIUKYIAPHO K HUM. [lepeBurasce, HeNb3s NeNIaTh PHIBKOB W PE3KUX JIBHKECHMIA.



e Ilpu Hanmuuum COOAKH-TIOBOIBIPS C HEeW Henb3s OOmMATHCS KaK C OOBIYHBEIMH JOMAITHUMH
(MBOTHBIMH. Heb3st KoMaH0BaTh CO0aKoH, TpOraTh €€, UrparTh ¢ HEi.

e Hauuuas 4uTaTh HE3PSYEMY YEIOBEKY, HEOOXOMUMO NpEeayNpeauTh ero 06 sToM. I'oBOpUTH
@10 HOPMAJIBHBIM TOJIOCOM, HE TPOITycKasi HHPOPMAIHIO, €CJI 00 3TOM HE MPOCHT.

e B ciny4ae BaXHOCTH [OKYMEHTa HENb3s 3aMEHATh 4YTCHHE IlepeckasoM. B cmydae
[€00XOIMMOCTH TOJYYEHHS TOAIKMCH HE3PS4YEro 4YeloBeKa Ha NOKYMEHTE, JOKYMEHT I€pBOHAYaIbHO
o/DkeH ObITh mpounTaH. HeoOxomumo ybenuThbes, 9To CoAepKaHHE NOKYMEHTAa HMHBAJUIY IOHSTHO.
THBaIMIHOCTE HE OCBOGOXKIAET CIIEMOr0 YeJIOBEKA OT OTBETCTBEHHOCTH, 00YCIIOBIEHHON TOKYMEHTOM.

e B cnyyae, ecii ¢ MHBAIMAOM [0 3PEHHIO HAXOIUTCS COIPOBOXKIAIOIIMH, HEOOXOIMMO
OpalaThCs HEMOCPEACTBEHHO K HHBAHIY.

* Hauunas oOmeHue, HEOOXOMMMO Ha3BaTh ce0s W NPEACTABHTh IPYIMX COOECEIHHKOB, a
aKKe OCTAIBHBIX MPUCYTCTBYIOIIHX.

e IIpemnaras He3psueMy YENOBEKY CECTh, HE CIEAyeT ycaxuBaTh ero. Heo6xoammo HanpaBuTh
r0 PYKy Ha CIMHKY CTYJIa WM IOUIOKOTHHK. Hemb3st BOIUTH ero pykoi 1o MOBEPXHOCTH, HEOOXOIUMO
1aTh BO3MOXXHOCTH CBOOO/IHO NIOTPOTaTh NPEAMET.

* B ciydae oOpamenus HHBaIMIa ¢ MPOCH00# MOMOYb B3ATh KaKOH-THOO IpeaMeT, HE CIEAyeT
'STHYTh KHCTB CJIETIOTO K IpeaMeETy U OpaTh ero pykou 3TOT mpeaMeT.

*  OOmasce ¢ rpynmnoil He3ps4uX JIFOAeH, KaXIblii pa3 Ha3bIBaiTe TOro, K KOMy 00pamaeTech.

* He cnenyer 3acTaBiaTh HHBAJKA [0 3PEHUIO TOBOPUTH B IYCTOTY, B ClIy4dac NEPEMEIEHMS,
1€00X0AMMO €ro 00 ITOM NpenyNpPexKAaTh.

* Crnenyer u3beraTh pacIUIBIBUATHIX ONMpPEACNCHUH M MHCTPYKIMH, KOTOPHIE CONPOBOXAAOTCS
KECTaMH.

2.3. Oxa3aHue NOMOIIY HHBAMAAM Ipynnsl «O».

2.3.1. eBaympgaM rpynmbl «O» OKa3bIBaeTCs MOMOLIL HA BXOJE, NPH NEPEABYKECHUHM BHYTPH
00BEKTa, TOJHEME Ha YKa3aHHBIN ITaX.

2.3.2. Ilpu HEOOXOMMMOCTH HHBAIKAY OKAa3bIBAETCS MOMOING MIPU MOCEUICHUH TyajeTa, B 00beMe
[IEpEMELICHUS MHBAIM/A K IBEPHU TyaJleTa.

2.3.3. Jlns oberdyeHus BXoa U BbIX0/1a HAa OOBEKT COTPYAHUK OTKPBHIBACT U 3aKPHIBAET BXOIHYIO
BEPb, & TAKXKE IBEPH KAOMHETOB, KOTOPHIEC MTOCEIAET MHBAIU/,

2.3.4. Tlpu oOmeHHH C JIOABPMH C HapyIIEHWEM OIOPHO-IBHraTelbHOIO ammapara pabOoTHHK
IOJDKCH IIOMHHUTBD CJIEyIOIee:

e Ilepen HauasioM OOMIEHUS HEOOXOAUMO YCTAHOBHUTH: HEOOXOMMA JT HHBAJIMLY IOMOIIb IIPH
TIepeIBHKECHHH.

e Ilpu okazanuu moMouy HEOOXOAUMO IPOSBIATH OCTOPOXKHOCTB, B CIIydae HEOOXOAUMOCTH
OBITH TOTOBBIM MOJIIEPXKATh YeJIOBEKa, IOMOYb €MY IPEOJI0JIETh PETIATCTBUS U Oapbephl.

» Ilpu orkaze yenoBeka OT MOMOIIM PAOOTHHUK JOJDKEH MPOJOJDKATH HAXONUTHCS PSIIOM C
MHBAJIMJIOM Ha Ciy4aif BOSHHKHOBEHUS HETIPEIBUICHHBIX Ul HErO 3aTpyIHEHUM [IPU MepeMEIeHUN.

2.4. Oxa3aHue NOMOIIM WHBAIKAAM rpyrsl «I'».

2.4.1. Tlomorns HHBaMIAM IpymIsl «I» 0Ka3bIBaIOT COTPYAHHUKH, TOATOTOBJICHHbIE ISl OKa3aHUS
NIOMOIIY TITyXUM.

2.4.2. aBammpaam rpynmbl «I'» oka3bIBaeTCsl MOMOIND NPH NOJTyYEHHH HEOOXOAMMOM I HUX
nHpopManuu.

2.4.3. Ilpu oOmmeHuy ¢ MOABMHE C HapyIICHHUAMHU WM MOTepe ciiyxa pabOTHHUK JTOJDKEH TIOMHHUTH
cemyromnee:

* T'oBoputh HEOOXOAMMO SICHO W POBHO. He HYXHO H3IHUIIHE MOAYEPKHABATH UYTO-TO WIIH
NOBBITIATH I'OJIOC.

» [Ilpm nmocrymneHMH mNpockOBl  MOBTOPUTH  YTO-IMOO  HEOOXOAMMO  TOCTApaThCs
nepepasupoBaTh CBOE NMPEMIOXKEHUE IIst OoJiee JIETKOro M JOCTYIIHOTO OHUMAHHUS HHBATHIIOM.

e Ilpu oOmeHn: MOXHO HCIONB30BaTh XKecThl. OTHUM U3 cOCO00B COOOMEHUS HH(OpMAIUK
SBIIETCS] MUCHMEHHAS PEYb.

*  Heobxonumo ybemuthes, 9yro nHGOpMAIUS COOCCETHHKOM IOHSATA.



B cuydgae, ecnu riyxoii denoBek oOmaercs uepe3 IEepeBOAYMKA, OOpaIIaThCs HEOOXOIUMO
HENIOCPEACTBEHHO K COOECEIHUKY, a HE K IIEPEBOTUHKY.

e Ilepen mavasoM pasroBopa HEOOXOAMMO BBIACHHTH: MOXET JIA YEJIOBEK YHTATh MO Ty0bam.
Ecmu cobecennuk o61afaeT STHM HaBBIKOM, HYXKHO COOJIIOIATh HECKOJIBKO BaXKHBIX MPABHII: CMOTPETH B
oo cobeceHUKa W TOBOPHUTH SCHO ¥ MEIUIEHHO; MCHOJB30BaTh MpPOCThie (pasbl, u3beratsb
HECYIIECTBEHHBIX cNOB. HyXXHO HCHONB30BaTh BBIpaXKCHHE JIAIQA, JXECTHIL, TEJIOIBIIKCHHS, YTOOBI
IOJYEPKHYThH HJIM IMPOSICHUTH CMBICT CKa3aHHOTO.

2.5. Oka3aHue MOMOINY WHBAJIMIAM TPYIIIBI K Y ».

2.5.1. MaBanugam rpynmsl «Y» oKa3bIBaeTCS IOMOINb IIPH BO3HUKAOIIUX 3aTPyAHEHHSIX:

- CONPOBOXJCHHE U MOMOIIb B OPHEHTAINH (BXOJ/BBIXON);

- O3HaKOMJICHHE C pacloJoXeHHO# Ha oObekTe nHpopManueii;

- IIOMOIIb B 3aNOJTHEHUH JOKYMEHTOB (yTOYHEHHE HH(OPMAIIHH).

2.5.2. Ilpn oOmeHMH C MOIBMH C BBIPQXEHHBIMH HAPYIICHUSIMH YMCTBEHHBIX (GYHKIHN
COTPVAHUK JOJDKEH IOMHHUTH ClIeAyIomIee:

* He cnenyer urHopupoBaTh JOAEH, KOTOPBIM TPYOHO roBOpHTh. HeoOX0AMMO BHHUMATEIHHO
CIylarsk cobeceTHAKa, TEPIEINBO H0XKHUIAiCh KOHIA (passl.

* HemonmycTumo mepeOUBaTh U MOMPABIIATH Y€JIOBEKa, KOTOPHIM HCIBITBIBAET TPYJHOCTH B PEYH.
HaunnaTh rOBOPHUTH CIELYET TONBKO IMOCTE TOTO, KaK OH 3aKOHYHJI CBOIO MBICIIb.

* [Tocne Toro, kak 4enoBeK 3aKOH4YMI (pazy, paGOTHHKY HYXHO IOBTOPHTH €€. DTO MO3BOJIHT
yOenuThECs, YTO YENOBEK MOHAT BepHO. [Ipu HEOOXOMMMOCTH HAIO MOIPOCHTH €T0 IPOU3HECTH CJIOBO B
OoJiee MEIUIEHHOM TEMITE.

* Henp3s neitateca yckoputh pasroBop. Heo6xomumo GBITH TOTOBBHIM K TOMY, YTO PasroBOp ¢
YEJIOBEKOM C 3aTPyJHEHHOH pedbio 3aHUMaeT OOJIbIE BPEMEHH.

* Bo Bpems pa3roBopa HyXHO CMOTPETh B JIMLIO COOECETHHKY, MOIIECPIKUBATH BHU3YaJIbHBIN
KOHTAKT.

* HeoOxomumMo (opMynupoBaTh BOIPOCH, KOTOPHIE TPEOYIOT KOPOTKHX OTBETOB MM KHBKA
T'OJIOBBL

3. 3akI0YHTEIbLHBIC TOJI0KEHUS

3.1. Hacrosimee Ionoxenue neicTBYeT ¢ MOMEHTA €r0 YTBEPIKICHHS 10 3aMEHBI HOBBIM.
3.2. Tlo mepe HeoOxoaUMOCTH B HacTosee [ToJ0)KeHre MOTYT BHOCHTHECS M3MEHEHHS U JOTIOTHEHHSL.
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